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Front Cover - HEART ROOM

CATHERINE HARPER (Second floor)

This work is a textile ceiling installation with smoched
and ruched pink velvet in a pattern of folds and soft
pleats radiating out from the centre to the edges. 
The work evokes women’s work in the textile industry
and is tailor made for the space. Rather than being 
utilitarian the use of velvet is sumptuous, gorgeous, 
luxurious and sensually honoring to the women
encountering it.
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OUR VISION
ACCESS EMPOWERMENT ENABLEMENT

We are a safe welcoming space for women and women’s organisations in 
the North West, to enable learning, to fulfil community potential, to make 

connections and to expand our horizons. We have a feminist model of delivery
and a dynamic organisation, challenging inequality, increasing awareness, 

supporting women’s life choices, providing a wide range of programmes and
quality on-site childcare. The Women’s Centre is recognised and connected 

locally, regionally and globally, giving women a voice and a choice.

OUR MISSION
Our Mission is to promote women’s equality and access 

to education, employment, social and economic life.

We do this by developing and providing opportunities in response to 
women’s aspirations. 

Our projects are organised to provide access and enablement taking 
account of women’s lives and choices, with regard to timing, class-size 
and using a holistic support model.

We address specific barriers women face.

We provide access to high quality on-site childcare focussed on the needs 
of the child. 

We provide information, guidance and signposting services. 

We support the development of women’s groups and support organisations 
delivering programmes with a focus on enabling women who live in 
disadvantaged communities who face multiple barriers to participation. 

We strive for financial sustainability through our social economy 
programme. 

We provide a voice for women from disadvantaged communities by 
engaging in regional forums and in partnerships, locally, regionally 
and globally.
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Participants 2015

Women’s Centre Derry targets and attracts women
from communities in the City and from rural areas.

ELECTORAL WARD DISTRIBUTION PARTICIPANTS 2015 

Aghanloo
Banagher
Castlerock
Dunnamanagh
Feeney
Finn
Glack
Glengerg
Magilligan
Plumbridge
Sion Mills
Slievekirk
South
The Highlands
Upper Glenshane

*Rural SOA’s

*
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Director’s & Staff

Board of Directors

Chairperson
Una Mc Nally

Treasurer
Joan Gallagher

Director
Clionagh Boyle

Director
Geraldine Compton

Director
Lorna Porter

Company Secretary
Sharon McLaughlin

Staff

Director
Margaret Logue

Finance Administration Co-ordinator
Sharon McLaughlin / Ruth Andrews

Project Organiser
Dee Wykes

Receptionist Project/Admin Worker
Rayna Downey

Employment Projects Co-ordinator
Danielle Keenan

Crèche Co-ordinator
Joanne Karran

Childcare Team
Ann Quigley

Louise McMonagle
Gemma Smyth
Orla Anderson

Drop In Organiser/Housekeeper
Carole Mailey

Child at the Centre Organiser
Cheryl Wannell
Catherine Barr

Regional Outreach Development Worker
Donna McCauley

IT Technician
Denise Hutton

Learners Admin Assistant
Christina Hamilton

Joan

Geraldine

Una

Clionagh

Board of Directors

Lorna
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Tutors & Volunteers

Volunteers

Catherine O’Connor
Bried Cullen

Emma Steenson
Helen Warby 

Tutors

Marjorie Blake  
Catherine Boyle
Grainne Bradley
Jacqueline Cartin
Leann Connolly
Joanne Cowan  

Michele Cunningham
Elaine Duffy
Caren Friel 
Julie Harkin

Tracy Harrison
Angela Hegarty

Marie Hone
Gabrielle Laidler

Doreen Laird
Rose Logue
Josie Mullan

Breidge McPherson
Thejesveni Rudraprasad

Yvonne Strawbridge
Marina Sweeney

Melissa Wall

Placements 

Trainees

Orla Anderson 
Kathleen McKenna
Jordan Matthews

(Earlham College, USA)

Ruth Joanne Donna Christina Denise Dee Louise Catherine

Staff

Margaret

Ann Carol Rayna Cheryl Gemma Michaela Clairann DanielleSharon
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In 2015 Women’s Centre Derry continued in its role
as a key community development organisation,
contributing to the social and economic regeneration
of the City and the region. Capacity building and
support services were delivered to organisations
through our regional infrastructure programme
partnership. The Centre also provided a range of
education and childcare services to large numbers of
women and families from many of the key social
exclusion demographics. We have a sound track
record in terms of our advocacy for women’s' rights;
the fact that the Centre is a women-only space; our
fully-supervised, professional child care service, on-
site for all of those women undertaking programmes
at the Centre.

PROJECTS
Started in April 2015 the PROSPER 2 project
promotes employment and women’s empowerment
through access to education, training and skills. 
A partnership between two women’s centres,
PROSPER 2 is delivered at Women’s Centre Derry
and Waterside Women’s Centre. The project focuses
on four employment related areas: 

• IT/Digital

• Administration/Finance

• Care 

• Creative Industries

The project activities are support by on-site childcare
provision.  This is an essential part of the project as it
enables access for women with young children.
Participants also had access to a range of support
measures including 1-1 counselling services, job
support activities and support with Maths, English
and IT (see table below for year 1 outcomes and
achievements). The PROSPER 2 project is supported
by the European Union through DEL/ESF and
DSD.

In 2015 the Child at the Centre (CATC) programme
supported young mothers under 18 and babies in the
0-4 age group.  Activities were held in safe, happy
and secure spaces providing a good start for children
in their very early years. Support for parents and
babies in the early months and years is key for them
in order to reach their full potential and excel as
individuals. 

A listening ear service ensures that young mothers
have access to support and information to empower
and encourage them in their role as mothers. The
CATC project has built an excellent reputation and
works to support referrals from health care
professionals, community health teams and social
support agencies. 

Through this programme the Centre works in
partnership with the Education Authority (EA)
Western Region to deliver a School Age Mothers
(SAM’s) project. The young mothers engage in a peer
support and personal empowerment programme
which addresses self-care and improving personal
strengths. Many of the mothers maintain
connections with the Women’s Centre after they
leave school and continue to access support and peer
connections for themselves and their babies. Many
new faces are welcomed to the Women’s Centre
through the programme. Thanks to BBC Children in
Need for supporting the CATC project.

In 2015 we delivered a successful Multi-Cultural
Women’s Programme.  The project aims to:

• Increase the value placed on and encourage
positive attitudes about cultural diversity and
difference in our communities

• Build better capacity among BME women and
children to be confident and pro-active about
their rights, equality and cultures

Centre Overview

PROSPER 2 - 2015 -2016 Outcomes / Achievements

Number of participants engaged (248 places) 200 

Number of skills & qualifications achieved (est) 155

Number progressing to further education/training/voluntary work (est) 101

Work sampling opportunities - experience (est) 92

Jobs achieved 30
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The programme in 2015-16 supported women from
BME communities, economic migrants, their families
and communities, providing a welcoming space for
women and children who are new to the City and
finding their feet. The programme includes
mentoring activities for individual women to support
their integration and access.  A big thank-you to
Derry City & Strabane District Council for
supporting the Centre, the Multi-Cultural Women’s
Programme and International Women’s Day.

Live and Learn - 2015 was the final year of this five
year project. Delivered successfully and
collaboratively by fourteen women’s organisations
across the region including Women’s Centre Derry.
Below is an outline of the projects Impacts,
Outcomes and Activities.

Thanks to the Big Lottery Fund and our partner
organisations in the Women’s Centres Learning
Partnership for working with us to deliver this
project. (See Outcomes/Impacts Diagram below for a
view of the full project)

In 2015 we delivered (4) Health Awareness HAPI
programmes of activities working in partnership with
Bradleys Pharmacy. The sessions are informal and
enjoyable, raising awareness about self- care,
providing health checks and information about the
services available through local community based
pharmacies. It’s a chance for women to share
experiences, build confidence and exchange practical
tips for looking after their health. Thanks to the
Community Development & Health Network -
BCPP for their support to deliver this programme.  

Centre Overview

Live and Learn Project 
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The Centre’s Crèche and child centred programmes
are a key part of our 2015 programme. Women’s
Centre Derry prides itself on our feminist model of
delivery for education, training, skills and support for
women. The Crèche is essential. Our services would
not be accessible for mothers of young children
without the childcare service. Open every day, the
crèche focuses on the best interests of each baby and
toddler in our care. In our communities many
children in the 0-4 age group have no access to a
quality crèche for play and early learning activities.
This is due to the high costs of childcare and lack of
provision for families who need these services most.
At Women’s Centre Derry the children enjoy a play
experience in a high quality, safe environment. The
high standards are thanks to the Crèche Co-
ordinator and her team, the management committee
and the support of our local Early Years Team.
During the year we provided crèche services with a
focus on safeguarding and on the needs of the child.
We also supported parents and mothers attending
courses. Staff and management accessed training in:

• Child Protection 

• Hidden Harm

• Food Hygiene

• Promoting Positive Behaviour

• Leadership in Management CCLD

• Leading and Managing in Play Work

The Crèche Co-ordinator contributed to two group
workshops for the Children and Young People’s
thematic group as part of Derry City & Strabane
District Council’s Community Planning Strategy.
Thanks to DSD/WCCF for their continued support
for the childcare service.

The staff and volunteers who meet and greet you at
the Reception/Drop are the people who create your
first impression of the Women’s Centre. Your
welcome will be a big factor in whether or not you
join us and begin to participate in an activity. A cup
of tea will be on offer from Carole and maybe a
chance to meet some new people. Many thanks to
the Reception/Drop In team, staff and volunteers for
keeping a multiple of activities running smoothly and
still managing the warm welcomes.

and finally

The Annual General Report is an opportunity to
acknowledge all the staff and volunteers who
contributed to Women’s Centre Derry’s work in
2015. This dedicated team is at the helm in making
the Centre a vibrant, comfortable and safe learning

space. We provided a high level of service and a
broad programme of education, training and support
activities in 2015. We made a difference and had a
significant impact on the lives of many women,
children, families and communities. Thanks to all the
staff, tutors, placements and volunteers for their
dedication and commitment.

Special thanks as well to the Women’s Centre’s
dedicated Board of Directors. The smooth direction
and strategic management of the Centre would not
be possible without their contribution and
commitment. The Directors give of their time and
skills as volunteers on a regular basis. Many thanks
for all the leadership, encouragement and support.

Most important, a very big thanks you to all the
women and families who used the Centre in 2015.

Your presence, participation and contribution create
the empowering and enabling environment we value
so much. 

Acknowledgement and many thanks to our funders
and partners in 2015 - their on-going support is key
to the sustainability of the work - making a real
difference in the lives of people and communities.
We look forward to sustaining and improving the
Centre in 2016.

Special Acknowledgement and thanks to our funders
and delivery partners

• Department of Social Development
(DSD/VCU)

• Derry City & Strabane District Council

• Department of Employment & Learning (DEL)

• European Social Fund (ESF)

• BBC Children In Need

• Big Lottery Fund 

• CDHN- Building the Community Pharmacy
Project (BCPP)

Centre Overview
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Organisation Development

ORGANISATION & STAFF  DEVELOPMENT 2015
No. of Staff

/Tutors Directors
/Volunteers 

JANUARY DATP Hidden Harm Early Years 1

FEBRUARY Designated Child Protection Officer Training 2

MARCH Designated Child Protection Officer Training 1

NICMA Promoting Positive Behaviour 4

APRIL Safeguarding Children & Vulnerable Adults 13

MAY OCNNI  Assessors Training 12

JUNE OCNNI  IV Training 3

Outcomes Based Accountability (WRC) 3

C&G L2 Food Safety & Hygiene for Catering 3

OCNNI  IV training 2

JULY First Aid Training 1

AUGUST HTML/CSS - Coding 1

OCTOBER Future Adult Learning Strategy EU UK & NI 2

Sustainability  Strategies Workshop (NWCN) 1

Austerity & Inequality Training Workshop 1

Designated Officer Training 1

Start to Play Training (WHSCT) 2

Inspiring Good Practice 2

NOVEMBER Leading and Managing in Play work 4

Enjoying Music 2

Level 5 CCCD Leadership & Management 1

IV Assessor Training 2

The CBCAB L4 Diploma in Therapeutic Counselling was delivered and a number of L2 and L3
programmes. WISER also delivered a number of recreational and support programmes.  WISER
supports access to counselling and support services by partnering with other organisations and

agencies to deliver these services. In 2015 the project we worked with community based
organisations throughout the North West enabling access for 164 people to 1-1 counselling 

support and services. WISER also supported the childcare services.

WISER (NI) is a community interest company (CIC) set up to
develop social enterprise in women’s innovation, skills, education

& research. In 2015 WISER continued to develop and build
sustainability for a number of programmes and services.
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I was extremely nervous the first
time I came into the women’s
centre, I live in a rural
community and found myself to
be very isolated.  I didn’t know
anything about the Women’s
Centre Derry before I came in
and I didn’t really know if I
would be suitable for their
classes.

In recent years I was diagnosed
with a medical condition that
was really difficult to control.
I live alone and I was desperate
to get back out into the world
and engage with other people.
The first step was to call into the
Women’s Centre Derry where I
met with the amazing staff who
took the time to talk and listen
to me and find out what my
interests were.

I decided that I wanted to sign
on for 2 courses, the Book-
Keeping & Accounts Level 1 and
the Nail Art & Makeup class.
These courses were polar
opposites but I wanted to try my
hand at both and I am thankful
that I did.  Yvonne and Julie are
my tutors and they are truly
amazing, both giving me great
encouragement and guidance
when I needed it the most.  I was
so nervous about the possibility
of an exam and extremely
anxious in the weeks leading up
to it, both Yvonne and the staff
at the centre talked to me and
made the process a lot less
intimidating resulting in me
gaining a First Class Pass in
Manual Book-keeping and
Accounts.

I have made friends and my
confidence has soared I even
took part in an outreach
placement at Older People
North West which I thoroughly
enjoyed and would do again in a
heartbeat.  My illness is
becoming much more
manageable and I am still
attending classes at the Centre,
my only issue now is What Will
I do Next……

*name has been changed

ESF/DEL - DSD
PROSPER 2 Programme 

From feelings of isolation to 
connections, qualifications and purpose

lillian

I have made
friends and my
confidence 
has soared
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From feelings of low self-esteem to
ambition, achievements and empowerment

I left school at 16 with a GCSE
in art. I studied Level 1
hairdressing at NWRC for two
years and gained employment in
a hair salon.  After 15 years of
working in a salon I had to give
up work due to childcare issues.
When I had my 3rd child my
mother was diagnosed with
cancer so my time was spilt
between looking after my
children and caring for my
mother.  I separated from my
husband after 19 years so
becoming a single mother was
very difficult and I was in forced
to move to sheltered
accommodation.  

My confidence was completely
shattered my whole life had
fallen apart, I didn’t want to
return to hairdressing and I

found that caring for my mother
was very rewarding.  A lady at
the DHSS office recommended
that I contact Women’s Centre
Derry to build my confidence
and gain qualifications to enable
me to change my career.  

I came to the Women’s Centre
in September 2015.  I was
nervous, emotional, and quiet
and I had low self-esteem.  
The minute I came through the
doors I was welcomed into a
warm, kind and friendly
environment.  Going to
Women’s Centre Derry was the
best decision I have made and it
was the best way forward for
me.  I signed up for Adult Social
Care and I also gained
qualifications in IT and
Employability Skills. 

My confidence has greatly
improved. I am currently doing
an adult social care placement
with British Red Cross and
WHSCT.  

Returning to education has been
a great experience and I wanted
to show my children that you
can achieve qualifications with
hard work and determination.  
I am progressing to a Level 2
Safeguarding Unit, I am then
hoping to gain part time work as
an adult social care worker and
then move onto an
apprenticeship programme.

*name has been changed 

ESF/DEL - DSD
PROSPER 2 Programme 

claire

... my confidence was completely
shattered, my whole life had 

fallen apart...
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Women’s Regional Consortium

We contributed to gender relevant policy & research,
advocacy, and engagement on behalf of women.
Throughout 2015 Women’s Centre Derry as part of
the Regional Consortium facilitated focus groups on
government consultations, made written responses
and contributed to reports. 
(see table opposite page)

Women’s Centre Derry collected information and
stats to support women’s organisations in their
efforts to maintain funding for frontline services. 
We collected baseline childcare statistics from WCCF
funded centres and completed a ‘WCCF
sustainability, analysis and recommendations report ‘.
The Women’s Centres Childcare Fund has been key
to the sustainability of services in disadvantaged
communities throughout the region. In 2015 DSD
completed an evaluation of the WCCF. This report
highlighted a wide range of benefits and impacts
which the WCCF has on the community. The
evaluation evidenced that the WCCF childcare
support addresses the needs of the most
disadvantaged families combatting poverty,
particularly child poverty.  WCD works as part of the
Women’s Regional Consortium to ensure this support
is sustained.

We have been active in support women’s voices to be
heard when shaping local policy by contributing to
the Community Planning processes. Derry City and
Strabane District Council is currently rolling out a
comprehensive Community Plan for the area. WCD
as a representative of the Women’s Regional
Consortium engages in all the Thematic Working
Groups to ensure that the voices of women living in
disadvantaged and rural areas are heard and
articulated in development of the Community Plan.  

In 2015, The Consortium partners worked together
to link government & statutory agencies and women
in disadvantaged and rural areas (D&RA) including
groups, centres and organisations delivering essential
frontline services, advice and support. The
Consortium ensures that there is a continuous two
way flow of information between government and
the women’s sector. It ensures that women’s
organisations, centres & groups are made aware of
consultations, government planning and policy
implementation and in turn ascertains the views
needs and aspirations of women in D&RA.

The Consortium partners

• Training for Women Network (TWN) 

• Women’s Resource and Development 
Agency (WRDA)

• Women’s Support Network (WSN)

• Northern Ireland’s Rural Women’s 
Network (NIRWN)

• Women’s TEC

• Women’s Centre Derry (WCD)

• Foyle Women’s Information Network (FWIN)

Thanks to our women’s sector partners listed
above and to DSD & DARD for their support in
2015 through the Regional Infrastructure Support
Programme

(See table opposite for a list of the WRC consultation
responses and research in 2015)

For Women’s Centre Derry, as a partner organisation in the 
Women’s Regional Consortium 2015 has been a busy year. As part 

of the women’s regional consortium providing specialist
infrastructure support, WCD facilitated consultation focus groups,
contributed to consultation responses and supported sustainability

in organisations delivering services for women living in
disadvantaged and rurally isolated communities. 
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Women’s Regional Consortium

Department of Education Sharing works: a policy for
shared education of
Education

Consultation/Responses
Research Reports

Weblinks

http://www.womensregionalconsortiumni.org

.uk/sites/default/files/Consultation_responses/s

hared_ed_response.pdf 

Department for 
Social Development

Proposals for a new
regulatory framework for
social housing providers in
Northern Ireland

http://www.womensregionalconsortiumni.org

.uk/sites/default/files/FINAL%20social%20hous

ing%2010%206%2015%20%2800000002%29

.pdf 

Department Health Social
Services & Public Safety

Co-operating to safeguard
children and young people
in Northern Ireland: a draft
document for consultation

http://www.womensregionalconsortiumni.org

.uk/sites/default/files/Consultation_responses/F

INAL%20safeguarding%20response%208%20

15v2.pdf 

Office of the First Minister
and Deputy First Minister
(OFMDFM)

Delivering Social Change
through Childcare, a Ten
Year Strategy for
Affordable and Integrated
Childcare 2015-2025.

http://www.womensregionalconsortiumni.org

.uk/sites/default/files/FINAL%20WRC%20respo

nse%20C'care%2012%2011%2015.pdf 

Department for 
Social Development

Review of the role and
regulation of the private
rented sector

http://www.womensregionalconsortiumni.org

.uk/sites/default/files/Final%20paper%20sent

%20C%20%208%202%2016.pdf 

Department for
Agriculture & Rural
Development

Rural Need's Bill http://www.womensregionalconsortiumni.org

.uk/sites/default/files/Consultation_responses/

DARD%20Rural%20Needs%20Bill%20Written

%20Submission.pdf 

Department of Justice Criminal Law on Abortion,
Lethal Foetal Abnormality
and Sexual Crime

http://www.womensregionalconsortiumni.org

.uk/sites/default/files/Consultation_responses/

wrc_doj_abortion_consultation_response.pdf 

Department for
Agriculture & Rural
Development

Research Childcare

Research Welfare Reform

Adopting online as the
primary chanel of
communicating and
transacting between DARD
and customers (DARD) 

WCCF Sustainability,
analysis and
recommendations report

Women's Perception of the
Potential Impact of
Proposed Welfare Reform

http://www.womensregionalconsortiumni.org

.uk/sites/default/files/Briefing_paper/NIRWN%

20Response%20to%20Consultation%20on%2

0Adopting%20Online%20as%20primary%20

method%20of%20communicating.pdf 

http://www.thewomenscentre.co.uk/wp-

content/uploads/2016/02/WCCF-Sustainability-

Analysis-Recommendations-Nov-2015.pdf 

http://www.womensregionalconsortiumni.org

.uk/sites/default/files/Research_docs/FINAL%20

WR%20project%20sent%205%2015.pdf

Consultation Responses & Research 2015-16
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COURSE

TOTAL 14,312  places

Jan-Mar
2015

Apr-Jun
2015

July
2015

Sep-Dec
2015

471 258 118 385
x 12 wks x 12 wks x 8 wks x 12 wks

Qtr 1 Qtr 2 Qtr 3 Qtr 4

5,652 3,096 944 4,620

Course Audit 2015

LISTENING EAR-CATC                                                                             16                         12                           6                          17

SAM'S                                                                                                      17                         21                          12                          -

YOUNG MOTHERS PREGNANCY SUPPORT                                            9                          14                          14                          -

CATC (BABY MASSAGE)                                                                         13                         16                           8                           -

CATC (BABY YOGA)                                                                                11                         18                           -                            -

CATC (BABY AQUA SWIMTIME)                                                             6                           -                             -                            -

CATC (JO JINGLES)                                                                                  23                         25                          19                         22

CATC BABY REFLEXOLOGY                                                                    11                         19                          15                         31

CATC SENSORY PLAYTIME                                                                      -                            -                             -                          12

MULTICULTURAL PROGRAMME                                                            17                         14                          17                         19

POSITIVE PULSE (HAPI)                                                                           13                         14                           -                          12

CRAFTS/CROCHETING                                                                             20                          -                             -                            -

SPEAKING & LISTENING IN ENGLISH (sol)                                              32                          8                            -                           7

ENGLISH FOR WORK                                                                               42                         10                          10                         10

MATHS FOR WORK                                                                                 25                          -                             -                           9

BTEC PAEDIATRIC FIRST AID                                                                  18                         18                           -                           0

ADULT SOCIAL CARE                                                                              14                          -                             -                          16

UNDERSTANDING SUBSTANCE MISUSE                                                 21                          -                             -                          13

GARMENT CONSTRUCTION SKILLS                                                        27                         19                           -                          13

PATTERN CUTTING & DESIGN                                                                11                          -                             -                           6

BOOK KEEPING & ACCOUNTS                                                                11                          6                            -                          17

NAIL ART MAKE UP SKILLS                                                                    17                         13                          13                         36

WORD PROCESSING WS                                                                          6                           -                             -                            -

1-1 COUNSELLING SUPPORT                                                                    -                            -                            4                           8

CODING INTRO TO HTML &CSS                                                               -                            -                             -                          11

CV BUILD & APPLY FOR WORK                                                               -                            -                             -                           8

ONLINE COMPUTER BASICS                                                                     -                            -                             -                           9

INTRO TO WORKING IN CHILDCARE                                                       -                            -                             -                          12

STUDY CLUB                                                                                             -                           3                            -                            -

WORKPLACE EXPERIENCE                                                                       -                            -                             -                          48

SIXTEEN 24 PROJECT                                                                              20                          -                             -                            -

INTRO TO COUNSELLING                                                                        12                          -                             -                          19

LEVEL 2 CERTIFICATE IN COUNSELLING SKILLS                                     12                          -                             -                            -

LEVEL 3 CERTIFICATE IN  COUNSELLING STUDIES                                13                          -                             -                            -

LEVEL 4 DIPLOMA IN PSYCHOTHERAPEUTIC COUNSELLING               11                         11                           -                          19

SEW & SEW                                                                                               -                            -                            8                           -

WOMEN STUDIES-COMBINED STUDIES                                                 29                         20                           -                            -

SCIPE (NIACRO)                                                                                        6                           -                             -                            -
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Quantative Outputs

1
2

3

4

5

1

2

3

4

5

6

OVERALL CENTRE PROVISION 2015 (places)

1.        Courses and Projects                            14,312
2.         Seminars/Exhibitions/Workshops           305
3.         Child Places                                          8,044 
4.         Visits/Information/Referral                     14,654
5.         Website visits (*1)                                 47,285
6.         Jobs Board visits (*2)                             49,760

TOTAL                                                             134,360

1  www.thewomenscentre.co.uk
²  www.getajobinderry.com

9

10

8
7

6

5

4

3

2

1

TELEPHONE \ RECEPTION AUDIT 2015

1.         Course Enquiries                                  1,785
2.         Administration                                     763
3.         Funding/Finance                                   779
4.         Childcare                                              891
5.         Visitors                                                 996
6.         Drop In                                                 6,659
7.         Essential Skills/Outreach                       264
8.         Facilities/Rooms                                    189
9.         Information/Referral                             1,548
10.       Projects                                                780

TOTAL                                                             14,654

CHILDCARE PROVISION 2015 (places)

1.         January - March                                    1,632
2.         April - June                                           1,176
3.         July - September                                   1,680
4.         October - December                             1,752
5.         Other (CATC 4 quarters)                       1,804

TOTAL                                                             8,044
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Qualifications Achieved 2015

Women’s Centre Derry is an accredited/approved Centre with the Joint Council for Qualifications
(JCQ) and  the following examining bodies:  The Centre is registered through the Skills Funding
Agency as a Recognised Training Provider for PCDLs.

AWARDING BODY

C&G City & Guilds
CPCAB Counselling & Psychotherapy Central Awarding Body
BCS British Computer Society
IAB International Association Book-keepers
NOCN National Open College Network
OCNNI Open College Network NI.

QCF Level
COURSE / SUBJECT QUALIFICATION GAINED

E 1 2 3 4    CR.

SPEAKING & LISTENING (sol) WS NOCN Award in Skills for Employment Training and PD 6 2 1 3

SPEAKING & LISTENING IN ENGLISH (sol) NOCN Award in Skills for Employment Training and PD 6 3 1 2

SPEAKING & LISTENING in English (sol) WS NOCN Award in Skills for Employment Training and PD 7 7

ENGLISH SKILLS (SOL) NOCN Award in Skills for Employment Training and PD 4 4

ENGLISH FOR WOR C&G Certificate in Essential Skills Adult Literacy 10 6 1 3

ENGLISH FOR WORK C&G Certificate in Essential Skills Adult Literacy 9 4 3 2

ENGLISH FOR WORK WS C&G Certificate in Essential Skills Adult Literacy 4 3 1

ENGLISH FOR WORK C&G Certificate in Essential Skills Adult Literacy 5 1 4

MATHS FOR WORK C&G Certificate in Essential Skills Application of Number 17 6 11

BTEC PAEDIATRIC FIRST AID Edexcel BTEC L3 Award (Specialist 1-3 ) Paediatric First Aid 16 16

ADULT SOCIAL CARE C&G L1 Award in Preparing to Work in Adult Social Care 6 6

ADULTSOCIAL CARE CERT L2 C&G L2 Award in Preparing to Work in Adult Social Care 4 4

UNDERSTANDING SUBSTANCE MISUSE L2 CPCAB L2 Award in Understanding Substance Misuse 9 9

SUBSTANCE MISUSE AWARENESS OCNNI L1 Award in Substance Misuse Awareness 8 8        

GARMENTCONSTRUCTION SKILLS NOCN L1 Award in Skills for Employment, Training and PD 7 7

GARMENT MAKING NOCN L1 Award in Skills for Employment, Training and PD 7 7

PATTERN CUTTING & DESIGN C&G L1 Award in Fashion 7 7        

L1&2MANUAL BOOK KEEPING C&G L2 Award in Book-keeping & Accounts 22 11 11        

BOOKKEEPING & ACCOUNTS C&G L1 Award in Book-keeping & Accounts 8 8        

L1 BOOKKEEPING & MANUAL ACCOUNTS WS C&G L1 Award in Book-keeping & Accounts 6 6

NAIL ART MAKE UP SKILLS OCNNI L1 Award in Vocational Skills 10 10        

NAIL ART MAKE UP SKILLS OCNNI L1 Award in Vocational Skills 7 7

WORD PROCESSING WS OCR L2 Text & Word Processing 10 5 5        

CV BUILD & APPLY FOR WORK OCNNI Award in Progression to Employment 8 8        

ONLINE COMPUTER BASICS C&G Start IT (iTQ) Entry Level 3 Award in Online Basics 7 7        

L2 CERTIFICATE IN COUNSELLING CPCAB L2 Certificate in Counselling Skills 6 6

L3 CERTIFICATE IN COUNSELLING CPCAB L3 Certificate in Counselling Studies 11 11        

DIPLOMA IN COUNSELLING LEVEL 4 Year 1 CPCAB Diploma in Therapeutic Counselling (TCL4) 11 11        

WOMEN STUDIES YR2 UU Access Diploma 10 10     

WOMEN STUDIES YR2 UU Access Diploma 7 7

TOTAL 255 43 97 60 38 17
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In 2015 Women’s Centre Derry continued in its role as a key community development leader
and women’s equality organisation in the region. We worked locally, nationally and

internationally with agencies and organisations including the following: 

Participation, Partnership, 
Co-operation & Collaboration

Atlas Women’s Centre
Ballybeen Women’s Centre
BBC Children In Need
Big Lottery - Live & Learn
Bluffton College, USA
Bridge Street Medical Practice
British Computer Society (BCS)
Building the Community Pharmacy Project
Buncrana Medical Centre
CALMS
Cedar Foundation
Chrysalis Women’s Centre
City & Guilds
Claudy Health Centre
CPCAB
Community Brain Injury Team
Community Development & Health Network
Core Care Counselling 
CRUSE Bereavement Counselling
Customised Training Services Strabane
Department of Employment & Learning DEL/ESF
Department of Social Development DSD/VCU
Derry City & Strabane District Council
DC&SDC Equality Forum 
Derry City & Strabane District Council  
North West Women’s Forum
Derry Well Women
Derry Youth & Community Workshop
DHSS&PS 
Donegal Sexual Abuse & Rape Crisis Centre 
Dove House  
Doveview Residential Home
Dry Arch Family Centre
Earlham College, USA
Early Years Strategic Alliance
Early Years Team - WHSCT
Eden Place Arts Centre - Pilots Row
Education Authority (EA) Western Region
Equality Forum
Falls Women’s Centre
FALNI
Family Enrichment Centre Stranorlar
Feeney Health Centre
First Steps Women’s Centre
Focus on Family Coleraine

Footprints Women’s Centre
Foyle Medical Practice
Foyle Women’s Aid
Foyle Women’s Information Network
Greenway Women’s Centre
Letterkenny Youth & Family Service
Letterkenny Women’s Centre
Lifeline CRUSE - Magilligan Prison
Limavady Health Centre
Mac One Achievers 
Men’s Action Network (MAN)
Magherafelt Women’s Centre - Learning Lodge
Mind Yourself
Millbrae Surgery Carndonagh
Moville Group Practice
National Women’s Council of Ireland
Northern Ireland Council for Ethnic Minorities
NI Open College Network (OCNNI)
Northern Ireland Council for Voluntary Action
Northern Ireland Rural Women’s Network
North West Community Network
North West Counselling Greysteel
North West Regional College 
Older People North West 
Pastoral Centre Letterkenny
Red Cross
School Age Mothers Network (SAM’s)
Shankill Women’s Centre
Strabane & Lifford Women’s Centre
Strathfoyle Community Association
Strathfoyle Women’s Centre
Surestart Edenballymore
The Early Years Organisation (NIPPA)
Training for Women Network (TWN) 
Tullyalley Community Centre
Waterside Health Centre
Waterside Women’s Centre
WH&SCT-Early Years Team 
Windsor Women’s Centre
Women’s Centres’ Learning Partnership - L&L
Womens Information Northern Ireland  (WINI)
Women’s Regional Consortium
Women’s Resource Development Agency (WRDA)
Women’s Support Network (WSN)
Women’sTEC



Annual General Report & Financial Statements 2015 P A G E  1 7

Workshops, Seminars &
Highlights 2015

JANUARY
School Age Mums Group 6

School Age Mums Network Meeting 5

Georgetown University USA 
Research Meeting
(Gender Peacebuilding) 3

FEBRUARY
Women’s Regional Consortium 
Sub Group Meeting 11

School Age Mums Group 6

Live & Learn Meeting 5

Earlham College Visit 25      

MARCH
Live & Learn Meeting 7

University College Dublin 
Research Meeting
(Women Peacebuilding Community) 3

International Women’s 
Day Celebrations          23

School Age Mums Network 6

AGM 20

APRIL
School Age Mums Group 6

Child Protection Training      15

Queens University Belfast 
Research Domestic Violence 3

MAY
School Age Mum’s Presentation Day 14

OCN Assessor Training 15

Sex Trafficking Drama & Workshop 32

School Age Mum’s Group 5      

Focus Group New Social 
Housing Framework 15

JUNE 
School Age Mum’s Network Meeting 6

Workhouse Famine Project Meeting 4

Drink Think Project  3

JULY 
School Age Mum’s Group                          6

AUGUST
WHSCT- Traveller Women’s
Group Meeting 3

Open University Access Programmes 3

Junior Chamber of Commerce 4

SEPTEMBER 
Women’s Regional Consortium 
Sub Group Meeting x 4 16

Boots - Child at the Centre 5

Shankill Women’s Centre & 
Women’s TEC   3

OCTOBER 
Derry Journal Journalist  2

Women’s Regional Consortium 
Sub Group Meeting 10

Lidl - Community Award 2

NOVEMBER
Women’s Regional 
Consortium Meeting 13

EVENT NoEVENT No
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Women’s Centre Derry 

Béibhinn House, 
5 Guildhall Street, 
Derry BT48 6BB

Tel: 028 7126 7672
Twitter: #womenscentrederry
web: www.thewomenscentre.co.uk
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